PATRON RESPONSIBILITES AND CONDUCT

Clatsop Community College Library strives to provide a safe, comfortable environment that is conducive to the use of the public use computers.  The primary mission of the college’s library is to support the students, staff, faculty, and programs of the college. We provide the public use computers as a courtesy to the greater community. Patrons are expected to observe the rights of other patrons and staff members regarding the use of the library and its intended purposes. This includes recognizing that the public use computers are located in the Lounge area of the library, a designated space in which all library users are welcome, including children accompanied by an adult. This space is intended to a dynamic space where people interact in various activities. Do not expect quiet or total privacy – this is a library of the 21st century.
TYPES OF UNACCEPTABLE BEHAVIOR

The following behavior will not be allowed in the library:

· Any behavior that endangers the safety or health of others

· Violation of any local, state, or federal law

· Vandalism or deliberate destruction of library materials or property

· Deliberate disruption of library procedures

· Use of foul, threatening or abusive language or actions

· Eating; drinking out of uncovered containers 

· Abnormal, erratic behavior that hinders normal library use 

· Sexual activity 

· Pushing, hitting, fighting, biting 

· Throwing books or other objects 

· Temper tantrums 

· Bullying other people 

· Use or possession of alcohol or controlled substances 

· Personal hygiene that disrupts others' use of library facilities, collections or services 

· In most cases, disruptive patrons or those behaving inappropriately will be warned of their behavior and asked to behave in a more appropriate manner. Patrons who refuse to behave in an appropriate manner will be asked to leave the library.

DANGEROUS AND ILLEGAL BEHAVIOR

In cases in which a patron poses a clear danger to her/himself or others, clearly violates the law, or refuses to leave the library after being requested to leave by a member of the staff, the police will be called to handle the situation.

UNATTENDED CHILDREN

Children under the age of 18 who are left unattended or appear to be in the facilities without adult supervision can be a cause of concern to the library.  Issues of safety, liability and responsibility prompt the library to require that parents accompany children under the age of 18. This is a campus-wide policy.
ELECTRONIC INFORMATION AND SERVICES

INTERNET USE GUIDELINES

Users should not be restricted or denied access for expressing or receiving constitutionally protected material.
 Users’ access should not be changed without due process, including, but not limited to, formal notice and a means of appeal. 

Users have both the right of confidentiality and the right of privacy. The library should uphold these rights by policy, procedure, and practice. Users should be advised, however, that because security is technically difficult to achieve, electronic transactions and files could become public. 

The Library's computer system provides the opportunity to integrate electronic resources from information around the world with the Library's other resources. Currently, the Internet is an unregulated medium. As such, while it offers access to a wealth of material that is personally, professionally, and culturally enriching to individuals of all ages, it also enables access to some material that may be offensive, disturbing and/or illegal.

In providing the Internet as an information resource, the Clatsop Community College Library's goal is to enhance its existing collection in size and depth and as a courtesy to the greater community give opportunity to any citizen who wishes to participate in navigating the Internet. Individual users must accept responsibility for determining content in the event the Library is unable to determine suitability.

The Library upholds and affirms the right of each individual to have access to constitutionally protected material.
Just as the Library does not vouch for or endorse the viewpoints of written material in its collection, it does not do so for electronic information.

INTERNET USE GUIDELINES

Public access computers are available to patrons on a first-come, first-served basis. There is no charge for use of computers; however, in order to make the service available to as many patrons as possible, patrons are limited to a use of one hour per day.  Library staff is available for general assistance in using the computer; however, staff members are not expected to train patrons individually in the use of application programs. A networked printer is available. Computer print-outs up to 25 pages are free; in excess of that limit will cost 5¢ per sheet and must be paid for at the conclusion of the session. 

LIBRARY RESPONSIBILITES

The library and its staff will:

1. Make users aware of our Internet Use Guidelines.

2. Use reasonable efforts to ensure compliance with Internet Use Guidelines and procedures.

3. Make workstations available to all members of the public.

4. Provide staff assistance to library Internet users whenever time and knowledge permit.

5. Take appropriate measures to ensure the privacy and confidentiality of Internet users.

LIBRARY LIMITATIONS

The Library provides computer workstations with full Internet access. Decisions on the number placement and type of computer workstations are based on consideration of demand, floor space, staff capacity and budgetary constraints.

The library cannot control availability of information links that often change rapidly.

The library assumes no responsibility for any direct or indirect damages arising from the use of its connection to the Internet.

The library is not responsible for any expenses incurred or the potential repercussions of a third party obtaining personal /banking/credit card information that has been entered on any library computer terminal.

PATRON RESPONSIBILITES

Each user is responsible for the selection of sites and should be aware that other library users may be exposed to what is displayed. 

Rules governing use:

1. Computer use is limited to one session per day with a limit of one hour. Extra time may be allotted at the discretion of the library staff.

2. Library patrons must have basic computer skills. Library staff is available for general assistance in using the computer; however, staff members are not expected to train patrons individually in the use of application programs.
3. For you audio needs, you may check out headphones from the front counter. For more information concerning this, inquire at the front circulation desk.

Unallowable uses

Patrons may not:

1. Shout out across the room for assistance. If you need help, please approach the front counter and ask respectfully.

2. View, print display, send or receive images, text or graphics of obscene materials or material that violates laws relating to child pornography. 

3. Engage in any activity that is deliberately offensive or creates an intimidating or hostile environment.

4. Violate copyright or software licensing agreements.

5. Gain unauthorized access to any computing, information or communications devices or resources.

6. Damage, alter or degrade computer equipment, peripherals, software or configurations. Patrons may be liable for damage incurred.

Computers will be turned off five minutes prior to closing.

Liabilities

Clatsop Community College Library assumes no responsibility for any damage, direct or indirect, that users or anyone else may suffer through the library’s access to the Internet. All public Internet users at Clatsop Community College Library agree to hold the library and college harmless from any claims, losses, damages, and obligations related to:

1. Infringement of U.S. Copyright Law governing the reproduction, distribution, adaptation, public performance and public display of copyrighted material.

2. The use and/or accuracy of information obtained from the library’s electronic information system. 

3. Damage to non-library software or hardware resulting from viruses downloaded via the Library’s Internet services.

Failure to comply

Failure to comply with the Public Use Guidelines will result in a request to discontinue the activity. In the event that the activity is not discontinued, future Internet use may be denied and the patron may be asked to leave the library facility. Persons asked to leave the premises who do not comply may be subject to arrest.

� See Appendix C: American Library Association, Freedom to View. This statement was originally drafted by the Freedom to View Committee of the American Film and Video Association (formerly the Educational Film Library Association) and was adopted by the AFVA Board of Directors in February 1979; updated and approved by the AFVA Board of Directors in 1989. 





